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The EPICS team is proud of the recogni�on that the Emergency Preparedness team has received and 

congratulates them for their achievement - join us in sending your well wishes!   While you do that, you 

can enjoy another edi�on of the EPICS newsle"er. This issue comes to you with informa�on on the flu 

season and prac�cing good health from Emergency Preparedness, �ps on staying safe from Campus 

Security and some scam �ps to be cau�ous during the year end season of gi& giving from Informa�on 

Security. As always we would like to hear from you on any ideas you may have for future issues and 

your thoughts on the newsle"er in general.  Drop us a line at epics.news@touro.edu.  And remember, 

we are always looking for writers!     Enjoy! 

The New York City Office of Emergency Manage-

ment (OEM) sponsors a program called Partners in             

Preparedness   (PIP).     Partners who are members 

are expected to  complete several ac�vi�es each 

year to help promote preparedness is NYC.  Every 

month, OEM features a PIP who has done out-

standing work in preparing their organiza�on for 

emergencies.   

I am proud to announce that the EMP team of  

Touro College has been selected for the month of 

December and we are showcased on the OEM 

website and LinkedIn page through early January.  

To read the write up, go to the OEM website at 

www.nyc.gov/oem. Scroll down to the Featured 

Partners sec�on and click.   

  

TOURO EMP is OEM Featured Partner of the Month 
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EMP: Severe Flu Season Predicted 
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Earlier this month, the Centers for Disease Control 

and Preven�on (CDC) announced this year’s flu 

vaccine is not effec�ve against the 

current flu strain.  Unfortunately, 

the CDC is also calling for a severe 

and busy flu season. 

The CDC and doctors across the 

country are s�ll urging the public to 

get vaccinated, arguing that        

vaccinated individuals may have 

less severe symptoms if affected, 

than those who are not.  “Ge=ng a 

vaccine that provides at least par-

�al protec�on may be more im-

portant than ever,” said Dr. Tom Frieden, CDC Di-

rector. 

Addi�onally, health professionals are reitera�ng 

the importance of proper hand washing, iden�fy-

ing the early signs of flu and staying 

home if you think you’ve been in-

fected.   For more informa�on 

please go to the CDC website at 

www.cdc.gov/flu.  

 

CORRECTION:  In a previous email 

we informed you the vaccine for 

Enterovirus D68 (EV-D68) was in-

cluded in this year’s flu shot.  There 

is currently no vaccine for pre-

ven�ng EV-D68 infec�ons.  We 

apologize for the error.   

THE “I” OF THE STORM 

WHAT YOU SHOULD DO WHEN YOU FIND YOURSELF IN THE MIDDLE OF A WINTER STORM? 

Over the past several years it has become    evident that regardless of where you live in the United 

States, residents are likely to face     winter 

weather at some point in their lives. Winter 

storms can range from moderate  snowfall over 

the course of several hours to blinding blizzard 

condi�ons. Many winter storms may also be ac-

companied by strong winds, sleet, freezing rain,                            

extremely low temperatures, and on occasion, 

hail. While it is true that some regions of the 

United States are affected more frequently by 

winter storms, this past 2013/2014 winter sea-

son reminded residents in all corners of the 

country that winter storms can affect areas even as far south as Texas with incredible devasta�on. 

Regardless of whether you find yourself in Georgia or New York when a snow storm strikes, there are 

several important considera�ons you should take into account to ensure the safety of yourself and 

your loved ones which include: 

1. Staying indoors during a winter storm 

2. If you need to go outside walk, carefully on snowy and/or icy walkways 

3. Avoid over exer�on while shoveling snow.  Over exer�on can lead to heart a"acks- a major cause 

of death during the winter  

4. Keep dry. Change wet clothing frequently to prevent loss of body heat            

[con�nued on next page] 

EMP News: Health Watch  

 

I-75 in Atlanta, GA on Jan. 29th, 2014 
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EMP News: Health Watch Continued 
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5. Drive only if it is absolutely necessary. If you must drive: travel during the day; don’t travel alone; 

keep others informed of your schedule; stay on main roads and avoid back road shortcuts. 

6. Let someone know your des�na�on, your 

route, and when you expect to arrive. If your 

car gets stuck along the way, help can be 

sent along your predetermined route. 

7. Maintain ven�la�on when using kerosene 

heaters to avoid build-up of toxic fumes. 

Refuel kerosene heaters outside and keep 

them at least three feet from flammable 

objects. 

8. Conserve fuel, if necessary, by keeping your 

residence cooler than normal. Temporarily 

close off heat to some rooms. 

9. If you plan to travel during cold weather, 

leave the heat on in your home, set to a temperature no lower than 55ºF. 

10. DO NOT use an oven to heat your home. 

11. Exercise cau�on when using a wood burning stove and/or fireplace. 

Touro 

College   

& University System 

EMP News: Holiday Preparedness 

We all enjoy the holiday season, but it is important that we stay vigilant in our preparedness efforts, 

even during our celebra�ons.  Here are a few �ps and areas for you to be aware of while preparing for 

the holidays. 

COOKING SAFELY 1. Keep an eye on what you fry.  Most cooking fires start when frying food. 

Check out this video on YouTube h"ps://www.youtube.com/watch?

v=9L5Uer0EbPE 

2. Wear short sleeves or roll them up so they don’t catch on fire. 

 

TRAVEL SAFELY  

 1. Travel plans this holiday season? Talk with your family about who to call, 

where to meet and what to pack for an emergency. 

2. Make sure your car is prepared for winter weather before hi=ng the road. 

See how to prepare at h"ps://www.youtube.com/watch?v=QkSWFWHDAOw   

[Con�nued on next page] 

While there are several other proac�ve measures that can be taken during a winter storm, the over-

arching lesson is to ins�ll a sense of self-preserva�on. Self-preserva�on becomes important because 

during these types of events, resources (i.e. emergency services, u�li�es, food, etc.) will be severely 

limited and while, as individuals, we may hope for the best it is impera�ve that we prepare for the 

worst.  
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FIRE SAFETY Keep candles at least 12 inches away from any-

thing that burns, and keep them away from dec-

ora�ons and other things that can burn. Consider 

using flameless candles, if possible. 

  

EMERGENCY PREP If you receive, or plan to give, a tablet or 

smartphone as a gi& don’t forget to download 

emergency preparedness apps, and bookmark 

mobile sites like FEMA’s smartphone app: www.fema.gov/smartphone-app.  

You can give the gi& of emergency preparedness to children, too. Teach kids what to do before, during 

and a&er a disaster.  Download the curriculum to start planning at www.ready.gov/kids/educa�on.  

Touro 

College   

& University System 

EMP News: Holiday Preparedness 

IITS: “BOX” Storage Coming your way in 2015 

Box is a premium cloud storage service which is 

being implemented throughout 

the Touro College & University Sys-

tem to replace network drives and 

shared drives.  Box gives you high 

quality file storage  func�onality 

with many easy to use features, 

including full control over sharing 

files through its collabora�on 

tools. As part of the cloud  environ-

ment, Box frees you from Touro’s network limita-

�ons and  provides you with access and sharing of 

your files from any Internet  connected device. 

Box provides security and encryp-

�on during file transfer and file 

storage facili�es. Box will be avail-

able to all Touro staff and faculty 

in 2015.                         

 

 

 

 

- J. Ligorski, IT Project Manager  

-  N. Nasir,  So+ware Manager       
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On-Site Shopping Tips: 

• Always be alert 

• Don’t over load yourself with too many bags or packages 

• Don’t carry large amount of cash or credit cards 

• Carry your bag as close to your body as possible with zippers or 

clasps as close to you as possible. 

• Don’t carry your wallet in your back pocket. 

• Don’t leave your packages in plain view in your vehicle. 

• Park in a well-lit area. 

• Look into your vehicle prior to entering. 

• Once you are safely in the vehicle, secure your doors and   win-

dows. 

• Know your Money.  Be wary of counterfeit currency. Look at the 

money you receive. Compare a suspect note with a genuine 

note of the same denomination and series, paying a"en�on to 

the quality of prin�ng and paper characteris�cs. Look for   

differences, not similari�es.  

Touro 

College   

& University System 

Don’t Drink, text or use your cell phone while driving. 

And remember to pay close a"en�on to the changes in local laws  

throughout the year.  A new law in NY now limits the speed limit to 

25 miles per hour unless otherwise posted. 

On-line Shopping. 

This year while the ease of shopping 

on-line has increased, the Law      

enforcement agencies con�nue to 

warn the on-line shoppers that 

crime involving package the& has 

increased. Did you know that many 

of the online vendors provide you 

with an op�on to pick up your packages at a 

store or pick up center near you?  Some compa-

nies even give you the opportunity 

to select your delivery date or re-

quire a  signature upon delivery to 

ensure that your package gets to 

where it is being delivered. Take 

advantage of these types of oppor-

tuni�es to prevent your packages 

from falling into the wrong hands.   

While the holidays come and go, the opportunist remains.  As such, it is important to keep our 

readers alert as to what is going on in our communi�es and provide relevant �ps. 
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   CAMPSEC : Safety “in the mail”, mall and seasonal con.nued 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

How to Check whether your currency is counterfeit—courtesy of the secret service 

In past months we received 

many calls related to ID card’s 

and thought it might be a good 

opportunity to provide you with 

informa�on you can use and 

share with your staff: 

• Each member of the en�re 

Touro Community must pre-

sent a Valid Touro ID upon 

entering any Touro Site, and upon request. 

• The Officer checks the valida�on s�cker which 

is located on the le& hand bo"om side of the 

ID.  

• Students obtain their valida�on s�ckers upon 

enrollment in the Bursar Office at all sites ex-

cept the Main Campus, where they can obtain 

their valida�on s�cker in Rm. 229. This s�cker 

displays the Semester and the Year (SPRING 

2015) 

• Employees obtain their vali-

da�on s�ckers from payroll. The 

Employee valida�ons are located 

in the same area however it rep-

resents the Year (2015). 

• All photos must be clear. All 

ID’s with faded pictures will be 

replaced at no charge to you at 

the nearest ID center. 

• If you lose your ID there is a cost of $15 dol-

lars associated with a replacement. 

• ID’s are provided for the use of the intended 

person. 

Packages: 

Packages are subject to inspec�on upon exi�ng. 

If you are moving equipment please make sure 

you have a package pass. This will allow you to 

exit without any problems. 

 

CAMPSEC : Security Starts with You 
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CAMPSEC :  Security Starts with You con.nued 

 

 

 

 

 

 

 
 

As you are aware the Campus Security Department 

has been conduc�ng training in various campus loca-

�ons. One of the most frequently asked ques�on is 

“What do we do when we have a problem? 

Our response is as follows, we first need to define the 

word “Problem”. 

I would like to define it as a Disrup�ve Event — Any 

non-sanc�oned, non-learning, disrup�ve event that 

affects an individual class or school.  

 PROBLEM? 

From past events, throughout the United States, we have learned that there are many common/

similar indicators present prior to a violent act.  For example:  

• warnings were o&en made through comments, whether inten�onal or uninten�onal, that re-

vealed clues to the thoughts or feelings that led to violence. 

• abnormal (i.e., distracted, angry, and nonsocial) behavior was another major indicator that was a 

precursor to past violent acts . 

Your first response is to address the behavior in a professional but authorita�ve manner.  Remember 

to document the issue and always seek the help of a professional when you suspect or are presented 

with these types of warnings.  Ask our Compliance Office if you have ques�ons related to what or 

how something should be documented.  If the behavior escalates call security immediately.   Below is 

a directory of Campus Security at all our loca�ons for you to keep handy: 

Violent Acts 
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In the last EPICS edi�on, we brought you a piece on mobile apps and the importance of ensuring their 

integrity.  Mobile applica�ons are the primary vector for subver�ng your mobile phone system and 

compromising users and data.  In this edi�on of EPICS we revisit the subject and provide an example 

of our own.   

 

Touro 

College   

& University System 

Touro is in process of strengthening access con-

trols by introducing 2 Factor Authen�ca�on 

(2FA).  We use DUO technologies to provide this 

authen�ca�on service, which requires you to in-

put a token generated and sent to your mobile 

device. So in addi�on to your username and pass-

word (something you are and something you 

know), you are sent a 6-digit, 1-�me code to your 

mobile device (something you have)  to use at 

login. This code is generated via a custom DUO 

applica�on that you downloaded and installed 

from the “stores” (apple “itunes”, android “play 

store”, etc.) that support your device. DUO re-

cently informed us of a new vulnerability 

affec�ng their applica�on on apple devices.  The 

vulnerability was specific to iPhones.  They dis-

covered that when an iPhone is backed up, the 

registra�on key (used to associate the device to a 

specific user account) was also backed up onto 

the user’s computer.  While DUO always encrypts 

these keys, it would be possible for a malicious 

actor to li& the encrypted key off of the backup 

on the user’s computer, break the encryp�on, 

and reregister the key and user account on an-

other device.  They could then use 2FA to gain 

access.  DUO already had an update to their app 

to fix the vulnerability by the �me it was news.  

Many users that were poten�ally affected by this 

had either enabled auto-update or no�ced the 

update right a&er it was published. 

Even with this poten�al exposure it would have 

been very difficult for someone to take ad-

vantage of the vulnerability, but there was a po-

ten�al impact to Touro remote access users.  We 

took ac�on immediately to make sure our users 

were not affected. 

This example illustrates how threats are chang-

ing.  There was no virus or bad coding involved.  

Instead, risk increased as a result of increased 

availability and ease of access.  Mobile devices 

are becoming paramount and this instance 

demonstrates the importance of always keeping 

apps and devices up to date as the best way to 

secure your informa�on.  As our systems increase 

in complexity and become more mobile, there is 

more data being shared and are more avenues 

for exploita�on.  Don’t be the weak link in the 

chain, make sure you are se=ng up your applica-

�ons to update automa�cally. 
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Fraudsters generally use the holidays and �mes of heightened public fear to defraud good people.  

Don’t be a vic�m, arm yourself!  

During the holidays and throughout the year, if you receive solicita�ons, consider these �ps: 

• Know the facts.  Recently when the Ebola virus was making headlines, the scam ar�sts started   

making their solicita�ons to defraud the good public by asking for money to help fund the buying of 

a vaccine to help the vic�ms of the virus.   What you may not have been aware of was that there 

was no Federal Drug Administra�on (FDA) approved vaccine to cure Ebola at the �me.  This did not   

deter the scam ar�sts because they were coun�ng on you to not do your research for the facts.  

The Touro College community was prepared for these scams  because the Touro College Emergency 

Preparedness Director sent out an email in late October 2014 that spelled out the facts about Ebola, 

and provided links to further informa�on on the facts.  Remember, do your research and know the 

facts before par�ng with your funds.  Facts defeat lies. 

• Donate only to reputable chari.es.  If a charity claims to support a certain 

cause or do research, make sure they check out before dona�ng to them.  

Among the sites you can go to find out more about a charity and its legi�-

mateness are: 

• the IRS Site to Search for Chari�es (h"p://www.irs.gov/Chari�es-&-Non

-Profits/Search-for-Chari�es), 

• the Charity Navigator website  (h"p://www.charitynavigator.org/), 

• the Charity Choices website (h"p://www.charitychoices.com/

default.asp), 

• the Be"er Business Bureau (BBB) (h"p://give.org/),  

• and there are others – google the charity and research it. 

 

• Don’t click on unsolicited links in e-mail or online or in 

instant messages.  Beware of phishing, a scam technique 

that baits vic�ms into clicking on harmful links or entering 

personal informa�on.  Remember, think before you click, 

learn more about the organiza�on.  Google them! 

 

• Ask the chari�es tough ques�ons.  What percentage of your dona�on will 

go to the organiza�on? How much will go to professional fundraisers and 

overheads?  You can find many chari�es and how they distribute their 

funding on h"p://www.charitywatch.org/.  Or simply ask the ques�ons di-

rectly of the organiza�on. 

• Pay close a"en�on.  Some fraudsters use similar names as legi�mate chari-

�es or mimic the appearance of a legi�mate charity’s website to deceive donors.   

 

If you have been solicited or vic�mized or simply discover a fraudulent site, fight back by repor�ng 

them.  Contact the A"orney General’s office at chari�es.bureau@ag.ny.gov or (212) 416-8402. 
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EPICS NEWSLETTER CONTACTS 

New York and the Metropolitan Area  California (Solano County) 

New York City Office of Emergency Management Solano County Office of Emergency Svcs 

165 Cadman Plaza East, Brooklyn, NY 11201  530 Clay Street, Fairfield, CA 94533 

Ph: (718) 422-4888     Ph: (707) 784-1600 

Web Page: www.nyc.gov    Web Page: www.co.solano.ca.us 
 

California (Los Angeles County) 

Los Angeles County of Emergency Services Management 

1275 N. Eastern Avenue 

Los Angeles, CA 90063 

Ph: (323) 980-2261 

Web Page: lacounty.gov 
 

Nevada      Florida 

Nevada Office of Emergency Services  Miami-Dade Department of Emergency Mgmt 

10014 North Bloomfield Road   9300 NW 41st Street 

Nevada City, NV 95959   Miami, FL 33178 

 (530) 265-7000    Ph: (305) 468-5400 

Web Page: www.mynevadacounty.com  Web Page: www.miamidade.gov 

       Email: oec@miamidade.gov 

 

TOURO EMERGENCY HOTLINE 24 HOURS A DAY 7 DAYS A WEEK 1-88-TOURO911 

 

 

EMP: OEM Watch 

Human Resources — New York 
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Touro 

College   

& University System 

First  Last Title Email  Ext. 

Brenda Cordova Payroll Administrator Brenda.Cordova@touro.edu 55227 

Francisco Castano HR Administrator Francisco.Castano@touro.edu 55707 

Kenneth Johansen Manager of Time & Attendance Kenneth.Johansen2@touro.edu 55211 

Barbara LaRue, PHR, GBA Benefit Manager Barbara.LaRue@touro.edu 55755 

Olga Popkopaeva HR Admin olga.podkopaeva@touro.edu 55485 

Roberta Rosenblatt, SPHR-CA, GPHR Director  Roberta.Rosenblatt@touro.edu 55163 

Daisy  Rivera-Rodriguez  HR Project Manager daisy.rivera-rodriguez17@touro.edu 55578 

Tanya Woods HR Generalist Tanya.Woods@touro.edu 55314 

Lucille Petti-Goldblatt Assistant Director of HR Lucille.Petti-Goldblatt @touro.edu> 55104 

Lydia Perez, Campus Security Director Patricia Ciuffo, CISO 

500  Seventh Avenue 500 Seventh Avenue 

New York, NY 10018  New York, NY 10018  

Tel: (646) 565-6000  x55134                                      Tel: (646) 565-6000 x 55383 

Lydia.Perez@Touro.edu Patricia.ciuffo@touro.edu 

  

Shoshana Yehudah Alan Schoor  

Director of Emergency Preparedness Sr. VP Administration and Operations 

500  Seventh Avenue 27-33 West 23rd Street 

New York, NY 10018 New York, NY 10010  

Tel: (646) 565-6000  x55668                                   Tel: (212) 463-0400 x5700 

Shoshana. Yehudah@Touro.edu Alan.Schoor@Touro.edu 


